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BOARD OF DIRECTORS 
2024/2025 

Ronald Hokanson – President & Treasurer; Social Worker at Ludlow 
High School; Indian Orchard resident; Member since 2013 

George Flanagan – Vice President, Retired Retail Executive; East 
Longmeadow resident; Member since 2020 

Gloria Bourbeau – Secretary; Retired Teacher, Springfield Public 
Schools; Ludlow resident; Member since 2012 

Dennis Bunten – Retired teacher, Ludlow Public Schools; Ludlow 
resident; Member since 2017 

Fran Selva – Retired Parish Secretary; Wilbraham resident; Member 
since 2022 

Noemi Arguinzoni-Jimenez – Springfield resident; Member since 2023 

Carolyn Blume – Hampden resident, Retired Nurse, Member since 
2024 

Chloe Cincotta – Springfield resident, Member since 2025 

John Warner – Wilbraham resident, Retired Educator, Member since 
2025 
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The mission of the Community 
Survival Center is to relieve hunger in 

our community by providing 
emergency food to individuals and 

families in times of need. 

Our vision is a community  
where everyone has enough to eat. 

Our values are to maintain the dignity 
of each individual and to treat 

everyone with respect. 

The purpose of the Community 
Survival Center is to help those who 

are hungry. 
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In our 42 years we have distributed just over four million pounds of food 
(4,065,521lbs.) to more than one million people (1,160,927).  

We continue to upgrade our shop and extend our hours; The Thrift Shop on Main is 
now open on the first Saturday of each month from 9:00 to 3:00 as well as our 
regular hours of Monday through Thursday from 9:00 to 3:00. 

The Emergency Food Pantry is open Monday through Thursday from 9:30 to 4:00. 
We accept donations of food, clothing, and household items Monday through 
Thursday from 8:30 to 4:00. There are several food deliveries each morning and it 
is all weighed, checked for expiration dates, placed on the shelves, or loaded into 
fridges and freezers.  

 

Every year, we are so lucky to have the wonderful and generous people at St. 
Michael’s Parish in East Longmeadow, donate a truck load of clothing and 
Household items. They do this for us twice a year.  

We definitely need to give a shout out to the Wilbraham Community Gardens for 
donating some truly beautiful vegetables to us. Having fresh produce is such a 
boon for the Pantry clients.   
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We are always happy to go out and talk to the children 
at Mile Tree School (insert a photo) who plant a 
garden every year and donate all the produce to the 
Center. Fresh veggies are such a treat for our Pantry 
clients. This year we also visited Wilbraham 
Preschool and brought back some vegetables from the 
kids. 

Rachel’s Table also donates fresh vegetables and 
produce through Lily’s Fruits and through gleaning at 
local farms.  

First Church in Ludlow donates potatoes and carrots each year right around 
Thanksgiving.  

This year’s National Association of Letter Carriers Stamp Out Hunger Food Drive 
brought in more than 5,000 pounds of non-perishable 
food. That will stock our shelves for several months.  

We received a Capacity Building Grant from the Food 
Bank of Western Massachusetts to purchase new 
electronics. Ours were quite ancient and did not work 
properly. 

INCOME & EXPENSES FY2025 

EXPENSES 
Salaries	 	 	 	 	 	 	 $158,184.23 
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FICA & Medicare	 	 	 	 	 	 $12,994.61 
Property Taxes	 	 	 	 	 	 $1,229.47 
Storage  	 	 	 	 	 	 	 $0.00 
Utilities	 	 	 	 	 	 	 $6,073.66 
Telephone & Internet	 	 	 	 	 $4,539.13 
Office Supplies	 	 	 	 	 	 $2,728.42 
Postage	 	 	 	 	 	 	 $160.60 
Liability & Workers Comp Insurance	 	 	 $12,109.30 
Personnel Support	 	 	 	 	 	 $2,957.30 
Repairs & Maintenance	 	 	 	 	 $2,052.25 
Disposal Costs	 	 	 	 	 	 $8,204.21 
Food Purchases	 	 	 	 	 	 $4,777.15 
Program Supplies & Support	 	 	 	 $1,952.69 
Professional & Payroll Services		 	 	 $6,798.85 
Miscellaneous	 	 	 	 	 	 $2,950.39 
Fees & Dues	 	 	 	 	 	 $231.00 
Equipment	 	 	 	 	 	 	 $0.00 
Sales Tax	 	 	 	 	 	 	 $935.38 
TOTAL EXPENSES	 	 	 	 	 $228,828.64 

INCOME 
Individuals	 	 	 	 	 	 	 $43,751.00 
Thrift Shop	 	 	 	 	 	          $113,422.00 
Faith Based Community	 	 	 	 	 $38,351.04 
Groups	 	 	 	 	 	 	 $10,071.00 
Businesses	 	 	 	 	 	 	  $8,720.00	 	 	  
Fundraisers	 	 	 	 	 	           $14,828.00 
Grants	 	 	 	 	 	 	  $1,016.00 
Other		 	 	 	 	 	 	  $9,757.04 
Interest	 	 	 	 	 	 	  $2,255.46 
TOTAL INCOME	 	 	 	         $242,171.54	  

DAILY OPERATING FUNDS	  
Country Bank Checking	 	 	 	 	 $20,217.86 

MONIES HELD IN RESERVE 
Country Bank Business Money Market	 	 $118,105.23 

FOOD DONATIONS DISTRIBUTION FY 2025 

PANTRY DONATION	  
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Garden in lbs.	 	 	 	 	 	 749 
Bread & Pastries in lbs.	 	 	 	      26,516	 	 	 	  
PURCHASED FOOD IN LBS.	 	          4,919 
MEFAP	 	 	 	 	 	          8,712	 	 	  
MISC. FOOD BANK ITEMS		 	          1,547 
FOOD DONATIONS	 	 	 	       145,584 
TOTAL PANTRY FOOD ITEMS	 	       160,762 
TOTAL INCOMING FOOD	 	 	      188,027 

EMERGENCY FOOD 
POUNDS USED	 	 	 	 	       75,837 
Families/Households	 	 	 	         448 
Adults	 	 	 	 	 	         1,781 
Children	 	 	 	 	 	         1,523 
	  
PRESCHOOL PROGRAM 
POUNDS USED    	 	 	 	        1,159 
Families	 	 	 	 	 	 	  27 
Children	 	 	 	 	 	 	  28 

SENIOR FOOD PROGRAM 
POUNDS USED	 	 	 	 	       48,883 
Families/Households	 	 	 	         1,183 
Adults	 	 	 	 	 	         1,375 
Children	 	 	 	 	 	 	      6 

TRASH IN POUNDS	 	 	 	        20,057 
TOTAL POUNDS DISTRIBUTED	 	        65,036 
NEW FAMILIES		 	 	 	 	   258 

CURRENT CONTRIBUTORS FY2025 

INDIVIDUALS	 	 	 	 	 $43,751.00 
MONTHLY PLEDGES		                      $16,493.00 
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PROGRAM GENERATED	 	 	  $0.00 
FAITH BASED COMMUNITY	 	 $38,351.04 

                    MONTHLY PLEDGES                                $1,600.00 
ST. ELIZABETH PARISH                          $24,077.69 
GROUPS	 	 	 	 	 	  $10,071.00 
BUSINESS	                                                     $8,720.00 
FUNDRAISERS	 	 	 	 	  $14,828.00 
THRIFT SHOP	 	 	 	 	 $113,422.00 
GRANTS	 	 	 	 	 	 $1.016.00 

	 	 	  

	   
	 	 OTHER	 	 	 	 	 	   $9,757.04 
	 	 INTEREST		 	 	 	 	   $2,255.46 

	 	 TOTAL CONTRIBUTIONS	 	  	 $242,171.54 

Our programs are self-sustaining through the support of our community. You are 
the Community in Community Survival Center. Thank you! 

Thanks to all who provided financial support via donations, fundraising events, and 
grant funding during Fiscal Year 2025. Your contributions help with operating 
expenses like keeping the lights on, keeping our seven freezers and two 
commercial-sized refrigerators running, utility costs, maintenance and repairs, 
insurance, staffing, disposal costs, of course food costs, and much more. Thanks! 

More than 90% of the food we distribute is donated. These Food Donation Donors 
collected at least 500 pounds for the Center, many collected thousands of pounds 
this past year. I am sorry that we cannot list each and every one.   

• Baroco Corporation, Springfield 
• Big Y, Chicopee 
• Big Y, Cooley Street, Springfield 
• Big Y, East Longmeadow 
• Big Y, Longmeadow 
• Big Y, Ludlow 
• Big Y, St. James Ave., Springfield 
• Big Y, West Springfield 
• Big Y, Wilbraham	 	 	 	 	  
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• Christ the King Epiphany Church, Wilbraham 
• Cumberland Farms Center Street, Ludlow 
• Cumberland Farms East Street, Ludlow 
• Cumberland Farms West Street, Ludlow 
• Cumberland Farms Indian Orchard 
• Cumberland Farms, Wilbraham 
• Evangelical Covenant Church, Springfield 
• Federated Community Church of Hampden 
• First Church in Ludlow 
• Food Bank of Western Massachusetts 
• Greater Community Cooperative, Belchertown 
• Ludlow Rotary Charitable Foundation 
• National Association of Letter Carriers via Stamp Out Hunger food drive 
• Rachel’s Table 
• St. Andrew’s Episcopal Church, Longmeadow 
• St. Catherine of Siena Parish, Springfield 
• St. Cecilia’s Parish, Wilbraham 
• St. Elizabeth Parish, Ludlow 
• Stop & Shop, Boston Road, Springfield 
• United Rentals 
• Van Pool Transportation, Wilbraham 
• Wilbraham Lions Club 

We are truly grateful to all. 
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